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CASE STUDY

OTIAA

PLACING WOMEN AT THE WHEEL
OF DATA-DRIVEN OUTCOMES

Through nominations of TIAA staff to DS4A/Women and intentional
engagement with the wider group of female Fellows, the company
demonstrated their continued commitment to advancing
professional female data analysts.
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CHALLENGES

TIAA aspires to continue tapping into the power of data and Al
to deliver actionable insights, better decisions and outcomes,
and the personalized experiences TIAA customers expect. ’

At the same time, they also want to ensure their most
important asset - their people - continue to gain critical
skills and experiences to thrive professionally.

SOLUTIONS O

In 2021, TIAA became a DS4A/Women Employer Partner.

The company nominated 30 women to the highly selective
screening process.

RESULTS

I Female TIAA employees were accepted
into the DS4A/Women program.

TIAA’s CDO Wendy Harrington hosted a roundtable featuring
female leaders from Epsilon, Allstate, and Accenture - all of whom
shared their professional paths, lessons learned, and advice with
hundreds of talented Fellows and professionals watching virtually.

WENDY HARRINGTON

Chief Data and Al Officer @ TIAA

In my early years, the shift from being a technical individual contributor to leading a team of 20
(analysts, consultants, programmers and engineers) was the most challenging. | must have
read a dozen books on being a good manager before | realized what | needed most was right in
front of me - mentors, role models, and input and feedback from a very seasoned team.
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